Area Health
Education Center

Southern Regional E CRISIS

AHEC NAVIGATION

PROJECT

Script for Crisis Navigation Project facilitators to introduce Duke Contact
List

After completing an advance instruction and/or health care power of attorney (OK if not
100% complete, but facilitator believes it will be):

Now that you have [or are about to have] a [PAD], it would be good to know how it
works out for you.

Some researchers from Duke are part of the Crisis Navigation Project — they helped
create the training that | took to become a facilitator. (Marvin Swartz, MD, Jeff Swanson,
PhD)

They are interested in learning about people’s experiences with PADs, such as how well
PADs work for people, how they get used in a crisis, and how they can be as effective
as possible.

Typically, research participation involves being paid to answer questions about your
experiences and attitudes.

They would like to create a Contact List so they can reach people like you, who know
what it’s like to have a PAD.

[Share and review handout with person.]
Would you like to learn more about their Contact List?

If YES—> Then let’s fill out this contact information sheet so Duke can reach you, to tell
you more about it. You can keep this information sheet as a reference.

If NO-> OK, that’s fine. If you change your mind or want to ask them questions about it,
you can call or email them at the numbers on the information sheet.
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